B3aumopgeiictBue cmeKHbIX OTAEeN0B Npu
NOCTYNJIEHUU K/INEHTCKOM NpeTeH3nmn B

oTAaen AOKYMeHToobopoTa

CXEMA 1

AokymeHToO60pOT  ----

OTtpaen no paborte c obpaweHUAMMU

OTtaen npopgax -—--

Otpen no pabore c obpaweHnamm ~~

MonyyeHo BO3parkeHue oT
OTpen no pabore c obpaweHnAMU ----Pkuenta o cnocobe
YperyanposaHuAa.

OTnpaBKa CKaHOB 6yX. JOK-0B.
063B0oH [3K.

v

MpuHATUE BXOAALLEN NPETEH3UU OT KIMEHTa
— YCTHO MU B BUAE 3. 0bpalleHus
«Mpobnemanr.

v

YcmaTpuBaeTca cymma
ywepba meHee 50 Tbic. pyb.

v

P OdopmneHue 3agaum Ha «[OPAYYIO IMHUIO».

v

Pa36op cyTu npeTeH3nu, BUHOBHOCTU
KOMMaHWK, Pacyért u noarsepsaeHne/He
noATBepXKAeHVe NPorH 031 pyemoin Cy MmMbl :
yuiepba.

— > +

YeeaomneHue Otaena nposax o
pe3ynbTaTax pasbuparenncrea U nepegaye B
paboTy No yperynmposaHuio Npobaemsl B
pamKax 3agaum Ha /1.

YperynuposaHue npobaembl gnacayyaal u
yBefoMNeHWe Konner B pamKkax 3agaum 1 o
OOCTUrHYTbIX [0roBOP EHHOCTAX AN1A CyYaes
2-4 — yKasaTb Cnocob yperyampoBaHus.

MpuBneyeHne NCNONHNTENSA 0 TEKyLLEN
paboTe B pamKax 3agauu /1 ana cnyyaes:

v v

YcnelwHoe yperyaMpoBaHue:
3aKpbiTMe 33aaum [ n
odopmaeHNE 3aKO4EHUA.

I

Cnocobbl yperynMpoBaHua No ybbiBaHMIO
NPUOPUTETHOCTK:

1. CknAaKa B cHeT nocsef, nepeBO3Ku;

2. CKnpaKa B cyeT TEKYLWEN NepeBO3KM C 3aMeHO M 3aABKU U
Cuerta;

3. CornaweHue o B3anmosayeTe ¢ od)omeeHmeM
NPETEH3UN;

4. BcTpeyHasa npeTeH3na.

UcnonHutenu:

1. CKnAaKa B C4ET TeKyLL eli NnepeBOo3KM C 3ameHoM 3afBKu U
Cyerta - UcnonHutenb — [lokymeHT0060poT. 3ameHa byx.
OOK. Ha OCHOBaHUW HOBOM NOAMMCAHHOM 3aABKY,
npesfocTaBNeHHO M MEHEAKEePOM, U OTMPaBKa HOBbIX A0K.
KAMEHTY, OTYET B [/1 0 NnpoaenaHHoi paboTe;

2. CornaweHue o B3aumosauete - MicnonHurens - Otaen
no paboTe ¢ 06paLLe HUAMU. KOMMYHWKa LMA CKAUEHTOM O
NoAMNMCaHMM COrNALIEeHUA Ha OCHOBaHWM YBeLOM/IeHUA O
[,0rOBOPEHHOCTAX U BHECEHHOM HOBOM CyMMbl B 1€ B dU1H.
6.10Ke OTAENOM NPoAaK, 0popMIEHMe COoralleHUA U
nepegnadya eé B 6yx. u duH. otgensl. OtTyeTs /1o
npogenaHHou paborte;

3. MpeTeH3ua - NcnonHurens - Otaen no paboTe ¢
obpaLLeHnAMU. KOMMYHUKALLMA C KIMEHTOM O
nognvcaHun/yse 4omneHnn o NpeTeH3mn Ha OCHOBaHMM
YBegomneHus ot POMM o 6e3ycnewHom yperympoBaHmm.
OcdopmneHue MpeTeH3nn n nepesaya eé B 6yx. u GuH.
oTaenbl. Otyet B [/1 0 npogenaHHol paborTe.




B3aumopaeiictBMe CMeXKHbIX OTAEN0B Npu
NOCTYN/1I€HUUN KIMEHTCKOM NpeTeH3nun B
oTAaen AOKYyMeHToobopoTa

CXEMA 2

DoKymeHTOO60pOT

OTpen npopax

OTnpaBKa CKaHOB 6yX. 4,0K-0B.
06380H [3K.

v

MpuHATME NP ETEH3UM OT KANEHTA B YCTHOM

dopme unu B BuAe 3. 06 paweHua «Mpobnemax.

v

YcmaTpuBaeTca cymma yulepba
6onee 50 Tbicay pyb.

v

» OdopmneHue 3agaum «Bx. MpeTeH3naA».

v

BbinonHeHue 3agaun OTaenom npoga no
yperyanposaHuio npobaembl u/mav noaydeHue
NMCcbMeHHO M MpeTeH3Mn OT KANEHTA C YTOYHEHHOM

P cymmot ywepba.

CornacoBaHue 3agaum POl (aBTomaTnyeckas
nepepava 3agadu 8 tOp. otaena).

Pa6ota KOp. otaena no aHanmsy cuTyaumm,

P> pazbupaTtenbcrey v yperynmposaHue

npob6nembl.

1. YBegomneHue Konner o fOCTUrHYTbIX
[,0roBOPEHHOCTAX B pamKax 3agaum «Ucx.
MpeTteHsua». NpusneyeHne UcnonHutenel no
Heo 6X0AMMOCTM Teky L e paboTe B pamKax 3aaaum [
ana cnyyan b) — MeHemkep/,oKymeHTO060poT
(3ameHa byx AOK Ha OCHOBaHUM HOBOM NOAMNUCAHHO I
3asBKKM NpeaocTaBneHHOM MeHeaKepom 1 OTrpaBKa
HOBbIX JLOK KNNEHTY).

2. HeycnewHoe yperynvpoBaHue — obopmieHne
BCTpeuHoi MpeTeHsnu/Op. Npon3BoacTBO

Cnocobb! yperynmposaHua no
y6blBaHUIO NPMOPUTETHOCT M:

1. CKMAKa B cHeT TeKylLel NepeBosKu C
3ameHoi 3asBku u Cyeta.

2. CornaweHune o B3anmosayeTe ¢
odopMmNeHNEM NPETEHINN.

3. BcTpeyHas npeTeH3uA.
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